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Executive Summary

This report contains a detailed statistical analysis of the results to the survey titled IT Survey 2006-07. The results analysis
includes answers from all respondents who took the survey in the 21 day period from Tuesday, November 21, 2006 to
Monday, December 11, 2006. 1946 completed responses were received to the survey during this time.

This is a raw qualitative comments report. The data will be summarized for the final report and posted seperately.
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29) Please take this opportunity to share your thoughts on public sites, NetPass and/or iPrint.
It has been wonderful not waiting for printouts
V143

Possibly we can have a greater amount of pages to print from iPrint next semester.

I could use more pages for iprint per semester

i think iprint is a good idea to help get people to print less but i think the amount of prints people get should be
allocated differently. a 1st year undecided major taking 12 credit hours doesnt need to print nearly as much as a
senior management or law major taking 20 credits.

The public computers seem very sllow and outdated

they aren't bad

I ran out of my allowance with a month of school left. I cant help that my professors make me print everything.

i pay a lot of money as part of the fee to use the computer labs i shouldnt have to pay to print too.

the iPrint interface is clunky. The system hardly ever works. Still offers little control over printing (ability to cancel jobs
and such). Does not appear to provide any savings.

iprint is stipid
N/A

Could use some linux computers at public sites for faster login. Login is ridiculously slow at public sites -- seems to
take five minutes for all login scripts to process, and more if I have to turn on computer in lab myself.

iprint is complicated and terrible. it always has some error and it doesnt print, or it says it printed, uses my quota,
then ends up not printing at all.

| like the public sites since they help me to get my work done at school (I commute).

No idea

sometimes netpass takes so long to load
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i have no problems with iprint

iPrint limit is not enough for online classes where you have to prints books of every thing.

Like it.

They are very useful.

i have to go into a different option to sign on. also my i-print does not work at all it will not let me print.

its easy to use

bothers me to sign in every time.

iPrint is a waste of money.

iPrint should be bassed on classes....science makes you run out

start with the standard 650 pgs for 15 credits and add 50 pgs extra to print per credit taken over 15

need more ipring quota

iPrint allotment is inadequate, i ran out before half way through the semester.

I think there should be more public sites that you can print from so there are shorter wait times.

We need a larger print quota!

good

good idea

iPrint limitation is too small.

Thus far, | have used public sites very little. Capen Hall's facilities have been adequate. However, the IPrint system is
extremely inconvenient and convoluted. It would be much easier to have public access printing. What little assistance
provided to use the system has been confusing--Mostly due to the condescending, lackadasical staff. This is the first
thing that needs to be changed.

it works well for me

Need better printers in the pub sites. Clement's breaks down constantly.

I use UB WiFi in some of the buildings... The range is fair, but it would be nice to be able to it outside.

for some people, the amount allowed to print is adequate, for others, it doesn't even come close (especially for grad
students).

i don't like how iprint charges money for printouts

Try hiring people who speak English.

iprint paper quotas are bullshit

iprint works for me, but some people may need more than whats allowed

I am personally happy with NetPass as it provides me with secure browsing but iPrint is completely useless and very
annoying when u need an urgent print out.

not sure

theyre wonderful

The express computers are way too slow. IT takes about five minutes or longer to just get the mstarted.

Kimball Towers computer lab is a great asset to the nursing school

iprint = horrible netpass = too leanient

iprint is horrible. i have a problem atleast one out of every 5 times i use it

printing should not cost

They are great! | really have no strong opinions, other that when | iPrint, it'd be great for the printing stations to post
how long they're delayed, so that they wouldnt get 50 of the same question repeatedly.

please increase the iprint allocation
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They are fine

Should be able to be used by multiple computers as | have 2 laptops and use them simultaneously.

i have never had a problem with either of these

I hate Iprint. We should not have to pay extra for printouts when we pay a computer fee already!

I would like a larger allotment for iprint.

Sometimes takes to long to print.

I print can be confusing, sometimes i do not know if i have released my work yet to be printed and end up not printin it

i don't use them that often, but i am very greatful that there is so much access when i do need them

public sites are very important and helpful, so is the netpass. But when it comes to printing i think it should be free,
however iprint is helpfull mostly...

I think printing should be unlimited for the amount of money | pay to go here, even at state school prices.
Furthermore, money could be saved on scaling back the number of public computers. Now with most everyone owning
a computer, and many owning laptops, improving wireless accessibility on campus should be more of a priority.

nothing

iPrint quota was not enough for me, especially because it was my first time to tale 7 courses, 2 being online course-
which requiered a lot of powerpoint slides printing...

the printing should be faster. i have always encountered problems whenever the printer is on delay and i need my
printing as soon as possible.

I hate how NetPass makes me enter my username and password multiple times, very often, until my web browser is
actually allowed to connect and load a website.

good

iPrint is absolutely unwanted...it is too time consuming and the limit should be increased.

cool

iPrint is fast but have too many bugs

| like that because of IPrint there are less printer delays than before and that it is easy to use and tells me how much
money | have to print.

iPrint does not affect me but | have many friends who need to print out notes for class which is mandatory. They never
have enough pages left and will have to pay for the rest. We have to pay hundreds for books we should atleast be able
to print for free. Thats what we pay fees for.

Works pretty well for my needs

iPrint has not enough quota for us to print. The public sites in Capen is always occupied during the day and is quite
noisy at night even though there are not many people.

none

i think iprint is poor, even if we deserve that amount of print jobs, the amount that get lost and are filed wrong or just
plain blank almost is a quarter of my prints which i have had to reprint.

itis good as it is

iprint software crashes...

I would like iprint to print in color, or maybe it does, and | am unaware of where | can print color.

| believe that NetPass should be there to make sure all necessary updates are installed on the computer. Too often
though have | had problems installing the latest software and still getting no connection. Days later | get it, not
knowing how | got it back.

i have no thoughts

We should not be charged for printing at all.

It would be realy convinent if you could send print jobs from locations out side of the library

I would like there to be more computers available for people to use in the Lockwood and Capen libraries.
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I think iPrint is usefull at decreasing the printer wait time...however i think students should be allowed to print some
more before being charged.

iprint is good...but ub should make it more faster....

iprint is too expensive, cosidering the amount of work i have to print for my classes.

n/a

The quick connect public site computers are a bit of an oxymoron as it takes at least 10mins for the computer to fully
load for one to use it.

I think that NetPass and iPrint are useless wastes if money.

i think i have gotten 2 or 3 virus since i have been at school since fall 2006.

n/a

iPrint is awesome and very useful and appropriate.

I do not know how to use iPrint but would like to. When | go to the iPrint site to learn how, | can not find what I'm
looking for.

| think they're great. They help keep computers rather safe and create an even and fair experience on campus, when it
comes to printing and making sure everyone can access the on campus computers.

I have never used iPrint and am a little confused by it.

The people who work in the facilities do not do their job. They are always reading the paper and working on other
things instead of organizing the printing.

I have used all of these appliances and have found they are fairly easy to use.

Computers in Capen library work really slow and slow.

i don't know what that is.

I have never used iPrint and am a little confused by it.

sorting of iprint is slow

iPrint takes a long time to load so | never know if what | needed to print went through or not. Then sometimes there
are three print requests for the same thing and | have to do it al over again.

we should get rid of iPrint!

we need more money on the account

there should not be a printing limit

It should be based on your major, | am a nursing major and if we didn't have free printing in our computer lab I would
definitely go over the allocated amount

I like iprint, it helps out a lot

It's all good :)

i think that all of the applications that i use are very good and work well

Its pretty annoying

There should be some public sites located in the CFA. Art students who are not enrolled in Computer Art classes do not
have any computers to use in this building, and most art majors are pretty much confined to this building. Many of us
feel as if our UB technology fee is simply for other students, not for us.

Very efficient

iPrint should have rollover money from UB Purse. If student didn't use allt he money one sem., it should be transfered
to next semester.

They are great and provide much help for the students

iPrint works well
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Net Pass | think is great to help prevent viruses that people may not be aware of, from infecting a large system. The
iprint 1 have differing opinions about. First of all | think it is great to keep a limit to prevent people from printing out
books of worthless material. However, | think it is a very small quota that has been set, | personally have a lot that |
have to print out and | pay a lot of money for stuff at UB and should be able to print more (at least enough to print
what | need to for class without being penalized).

i dislike the limited printing

| think they have been very useful for me due to the fact that i live on South Campus and often do work between
classes in the libraies

I am a grad student who usually is on campus for a limited amount of time. Two out three of my classes this semester
required me to print several very long online articles. If | came to campus 1/2-1 hour before class, there was no way |
could expect to have these printed. There was always a wait at the 'rush hour' around 3-4pm. It seemed like the
workers were overwhelmed as well. Perhaps having additional printers would help, if possible. Also, | noticed | had to
wait for a computer many times when people were playing games. There should be a way to monitor academic and
non-academic use.

iPrint works well although | do not know how to print out pages that are not double-sided and | cannot find that
information on the website

good

no comments

do not like iprint, old way was fine

| think each department should have it's own printers.

UBFS storage is way too small, | download data for assign. and have to delete some to enter more. This is for just one
assignment!

Everything is really wonderful!

what is netpass?

i hear a lot of moaning and groaning about iprint. i personally don't need my entire allotment, and i hear grad students
want more. i've gone where i had to wait upwards of half of an hour to get what i printed, and i think that's crazy.
recently the wait has bene around 15 minutes, but i still think there should be some kind of ‘express' lane for those
printing less than 10 pages. the grad stundents will run off, oh 50 pages at a time, and it slows things down for
everyone else.

The iPrint quota is fine as it is - 650 pages per semester, however the rollover period should be extended to length of
undergrad/grad period, since we're paying for it every semester.

iprint is fine

they are just fine

Because | work for CIT, I think iprint is a blessing in disguise but | wish the system was more stable.

iPrint is great.

iPrint works fine. Print regularly with no problems

Don't have any

iPrint is fairly user friendly

iPrint has randomly deleted my printouts after i've paid for them. i've found myself all too often sending things to print
3 or 4 times to get one printout.

good

the computer lab in bell hall is well maintained and print time is short.

sometimes | don't really like it because some professors go through the notes too fast to write them down in class, so
you have to print them out so you have the information and it really made a dent in my quota

it works very well for me

public site computers shouldn't be used for the purpose of gaming, downloading musics nor chatting. There are many
times people who wants to do their serious school works, but occupided by people who aren't using it for priority uses.

that's just ok...
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Personally, the allocation amount is inadequate for graduate study. i have used my allotment strictly for two classes,
and have run out. Seems unlikely that anyone else would NOT have the same problem.

It is nice to be able to print using the campus computers instead of using our own ink and paper.

they work just fine in most cases

Convenient

Amount of pages for iPrint is too small.

none

Buy more printers.

| think that students need more information because | have no idea what iPrint is and I'm just guessing as to what
NetPass is.

iPrint is great, it gives enough pages and cut down greatly on printing turnaround times. NetPass sometimes asks for
my password twice.

good

It's better if we could print from our own computers.

iLove iPrint

There should be some copiers can be paid using iprint account

NetPass is good for keeping people who know nothing about computers off the internet and spreading viruses. All
students should be required to install a fire wall before connecting to the internet

iPrint quota is far too low

they need more allocation for iprint

iPrint works better than the old printing system which had a longer turnaround wait

Satisfied so far. Thx!

I enjoy my time using UB computers.

iprint is good.

| like how we get a certain amount of money from iPrint, but | think it's a waste of paper to print out our name on a
whole sheet of paper sometimes.

no comment

Need a bigger allotment for iprint!!! It is definitly not enough for class documents.

iPrint mostly under construction..

iPrint is easy to use and students can print out alot, but sometimes the waits are long and it is hard to find/log onto a
computer for a while, especially when professors put up notes last minute. maybe there should be an increase of
computers which are updated so they run faster? also, mainly because so many students print at the same time, alot
of times students papers are mixed up, so maybe there should be more organization or faster printers? just an opinion.

Facilities are really good.

need more paper

with iPrint, there is hardly ever any wait for printouts...I like it!!

have not used iPrint yet. heard some gliches are still in effect with it

there should be no iprint

No one told me that | had a purse quota to print from, it would have been better to know this from the start, since |
had no idea what it was when the option appeared while printing a paper.

Excellent computing services.

We pay enough tuition so we should not be limited with iprint quotas

Too many check stops with net pass, one to get online, one to get to myUB, one to get on email, ect. iPrint an public
computers in areas like capen and lockwood are slow and print stations are either understaffed, equiptment that
breaks down, or just too danm slow.

https://desktop.websurveyor.net/wswebtop.dll/W SGenerateReport ?esid=122948& usewindowsize=1 (6 of 46)12/11/2006 11:58:01 AM




WebSurveyor Analysis: IT Survey 2006-07

blah

not a big fan of netpass. should be able to override it on certain ports.

Graduate students should have unlimited printing. Our programs simply requires lots of printing. 500 pages isn't nearly
enough; | use that in one class.

We need more pages to print, from all of my classes i am not able to print out all the notes for them

none

i hope they disinfect the keyboards at public sites often....

Good.

I think iPrint works great and the only problem i have at all is sometimes the lack of computers when i need one.

The iprint program needs to be improved. As an accounting student we | have a lot of work to do and shouldn't have to
deal with problems with printing.

IPrint should allocate more paper for students.

need more pages available to students. teachers are not handing out readings, therefore we have to print out ALOT of
handouts.

more pages for iprint maybe.

The only thing is the delay in printing. 1 don't know if that's due to iPrint or not, but sometimes there are delays of a
few hours, which is really inconvenient.

brah

NetPass is extremely annoying. It never works right and takes forever.

limit for iprint too low - especially for law students

Alot of times there are problems with the iPrint at certain areas, and with the NetPass sometimes it takes a while for
me to get through to a site with out it explaining why.

We need a faster printer in the Red Jacket computer lab.

its not bad

n/a

| think iPrint is a good idea because | can remember when people would just print out loads and loads of useless things
that wasted paper. Sometimes, however, you have to separate a document into a couple of sections because it won't
all print at once. | think that's a hassle simply because the document isn't even that large to begin with.

i dont think there

I THINK THEY WORK PRETTY WELL AS IS

Rarely use them so | can't comment

n/a

Awful idea, shouldn't have to pay for printing

iprint is horrible

iPrint should be done away with, I shouldn't have to pay to print out my work. We already pay in tuition

I think NetPass is important though sometimes it can be a nusance.

i am solely on south campus, so i don't have any problems, but north campus sucks for computers. the wait is too long
and too many of the computers on south campus don't have word.

I love that with iPrint I can now get my printouts immediately whereas in the we often had to wait several hours or
longer.

ok

need more printer to reduce time on waiting

Put more computers at Public sites.

Since i am in grad school i print more so i feel like there should be a larger number of prints allowed

https://desktop.websurveyor.net/wswebtop.dll/W SGenerateReport ?esid=122948& usewindowsize=1 (7 of 46)12/11/2006 11:58:01 AM




WebSurveyor Analysis: IT Survey 2006-07

Quick print center computers are too slow.

i print is ok but i dont really like paying to print papers. especially because we pay so much for tution

it is good but maybe there should be more computers

The 3rd floor Lockwood Cybrary was a nice addition. | think it should be done for more floors of the library, so no one
has to wait during peak times of the day.

I am working a PhD student working on a qualifying paper and research and need a much larger allotment for my
literature searches. The allotment should be based on your level at U.B. i.e.freshmen vs. doctoral student...etc. | have
spent money out of pocket as well as purchased my own larger printer for home. In addition, | need to use iprint for
my GA work.

as a grad student i already finished my quota 3/4 way through the semester. for undergrads the quota is fine, but grad
and law students should have a higher quota because we have much more work to do

I have no idea how much is left in my account.

works well

The front back priniting is not preferred, | know printing on one side is a paper depleter but no person ever normally
hands in a term paper double sided. NetPass is not a significant problem or asset.

It is not a bad idea, nor a good one.

the new iprint system and releasing your documents is a little confusing. | have times where my documents weren't
released, there should be better instructions on how to release documents to printing.

It is very helpful for new students.

| feel that the printing allocations should be a little bit bigger.

I think the fact that it costs 4 cent per page is ridiculous... not to mention that the pages are double sided and for both
costs 8 cents.

More laptop ports and more flat screen computers.

It's getting better with waiting to get the print outs.

print time turnaround is often slow if there is any urgency. Also the pub sites in the dorms are not open late enough for
late night printing.

Iprint is good.

don't like iprint

works good

I work on campus and have been lucky not to need to use public sites more than once or twice but they met my needs.

none

the iPrint quota is not enough if all classes require notes to be printed out.

iPrint needs to have larger allotmetn for graduate students...they do not have text books and print research articles as
their references for MOST classes

we need to be able to have a higher quota for printing

dont use

iPrint makes sense in terms of reducing waste, but professors need to know that they can't expect us to print out
hundreds of pages of notes...or the allocation needs to be bigger.

You do not give enough paper quota for students before we have to pay. | am forced to print at home or elsewhere
because | run out of paper so fast and | cant afford to pay ub anymore money to buy paper for myself. We should
receive at least double what we get now and it should carry over between semesters and years.

Public sites make it possible for me to complete work for my graduate classes.

good

They are effective

good idea

It has improved vastly over the years.
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iPrint NEVER works right. I also don't like how this university scans the files on my computer. What about the right to
privacy?

I can't get on via wireless most of the time | am on at North Campus. | like iPrint but for the MSW program the
allocation is humoress. We have so many articles assigned/research we have to do, the allocation does not cover half
of what we need. Never mind that this amount totally prehibits us from actually using any of it for papers.

not sure if you can but how can you use iprint from a personal computer connected to the ub wireless internet? if it is
possible it should be advertised. if not, make it possible...

we should have more iprint money--its not enough

iPrint's allotment isn't necessarily fair for certain majors. Some classes require printing of course notes and labs that
can far exceed the current limit. However, keeping the SENS printers off the quota is the best way to deal with this.

| print helped cut down the print time because people are now aware of how much they are printing, | agree with UB
on implamenting this program

we need more computers

its excellent service

There is a demand for people using computers in Capen at peak times. The printint is MUCH faster this year than last
year (good job!!) but there is still a wait for the use of the computers.

There should be instructions on how to use iPrint online when one goes to use it.

I wouldn't even know how to use iPrint even if | needed to

very crowded at times.

No idea as i do not own one.

Never used either

They are good

| try to avoid iPrint at all costs because of the time lag between the computer and the printing service

I think they all work for a better performance for me.

more allocation for iprint is needed

dont know about it

we should not have a limit on printing. Professors live by posting slides so they can go more quickly, we should not
have to pay more money because they have the technology to go faster.

iprint is not user friendly. it takes too much time to log in and the number of sheets you have is limited so it is
extremely bothersome.

by using the iprint, Im sure they could have saved unnecessary printing jobs. however, engineers can log into unix
system and not pay for their printing jobs thus it needs further changes.

I am satisfied with the current functioning of Iprint.

nothing

actually, in my case, | need to print out a lot of class powerpoint works from iprint. this semester, | have to put more
money to print out my class works!

color printing badly needed

n/a

iPrint- very handy for the printerless.

Should be able to print from a lap top.

Get rid of iprint and the guy who came up with the printing quota to begin with. It is by far the worst idea | have heard
any university ever make, the idea that a university a center for learning can have a ration on paper is absurd. They
said it was because of the long lines, so why dont they just get more printers?

For graduate students the amount of printing may be to small.

ada af fga asfdasfd ffaag agf.

I do not like the purse quota, copies should be free and unlimited for students.
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iPrint should increase the maximum number of printing pages

computers are very slow

its very nice and easy to use

I wish the dorms had wireless and that my computer would work better. It runs so slow and | don't know what's wrong
with it.

I'm not familiar enough to make a comment.

Last | knew NetPass is incompatible with Firefox. Takes too long to scan my computer. Also tries to scan my computer
after | have been on campus all day. Have it check once every 24 hours and not every 6.

iPrint should be dismissed there should be no limit on the amount a student can print. Some of use have our entire
coursepacks online in which we have to print out. Which takes a large amount from the quota

im not sure how ot use it

The 15 minutes computers are easy to access but they are very slow.

For the amount of work or readings that are required for my graduate studies, | do not feel the quota is reasonable.

NONE

iPrint is just absolutely atrociously administered. Perhaps it isn't the iPrint system itself, but honestly, how did it EVER
seem like a good idea to have every student wait behind a stupid wall of boxes to have a team of 3 lazy undergrads
shuffle papers around as if meant something! Why not put the stupid printers where students can walk up and take
what is theirs! We are ALL literate individuals! I've gone to a lot of university's, real ones, not crappy ones, this is my
4th, and at every one printing is not at all problem. And some were larger than UB! Put some trust in students! Allow
them to choose a specific printer, print to it, and retrieve their own printouts. The waiting system is just absolutely
absurd and wastes my time literally EVERY day. It's also costing you money, having to pay people to socialize in their
inept, faux ivory tower.

iPrint, on certain days, is fairly slow. | wish more printers could be made available to reduce waiting time.

I want to be sure that others will not be able to access information that | have viewed or accessed on a public
computer. Obviously, | need to logout, but I want to be sure that NOBODY (including IT personnel) has access at any
time.

iprint seems to work pretty well though it's confusing when It's down because you don't know if your print went
through or not

I think you should increase the quote for iprint from 650 pages to 1000pages.

iPrint takes forever to come up in Capen, | have waited as long as 7 mins just waithing for iPrint ask me how | want to
pay.

Good Stuff!

I have my laptop, so | rarely use public sites.

not much to say. iprint is easy to use and i don't need netpass

Iprint is okay. It actually stops others from using too much paper especially for unimportant reasons.

they all seem to be working well for me so far.

the pick up station takes forever

takes too long to get the stuff you print out

Works fine.

no

iPrint is great, the quota is in weird numbers though

Graduate students should get a bigger print allotment

iPrint always has a wait and you can get charged for printing that never came out. FRUSTRATING

Use departmental computers, which is not funded by iPrint. We have to pay for printing. Why not make iPrint available
at departmental computers?
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Iprint is great unless you have a class where the teacher assign a lot of articles to read and print out. I am in grad
school now and have access to a lab, but had i been back in undergrad taking gen eds, esp. world civ, iprint would
have been a nightmare. When it comes to getting pint outs workers are also sometimes lazy and let them stack up or
put them in the wrong bins.

iPrint is useless

i like how the nursing lounge doen't use i print

When using iprint it prints papers on both sides which a lot of teachers dont allow, | am unsure if there is a way so it
would not print double sided, if it didnt print double sided then | would be able to use it more frequently.

good

i like it

iprint has its bugs like everything else

The major of the student should have a weight in the amount of iPrint allowed. Some major need to print more than
other, like science majors.

I think the printing at UB are great, especially on South campus. They have worked to get the system right and | think
that its easy for people to print and get work done. | do think we need more computers on both campuses...UPDATED
computers that don't take forever to run. Otherwise | think computing at UB is great!

I love the fact that iprint makes shorter lines because of less people printing alot of things.

the few times i have used iPrint i have had to wait hours for my papers. this is very inconvieniant.

it's always backed up

SO SO.

iPrint should print out more in color too!

When iPrint is down and there are no cover sheets, the library should just not allow people to print.

Need iprint access from off campus.

public sites are super neat. iprint is butt

Grad students should NOT have a limit on their printing ability. | printed only what professors required us to read for
class and my quota was completely gone. Our tuition is high enough and we are generally an older more mature
population and less wasteful with our printing priorities.

the cover sheet on each page is overkill. There should be one cover sheet for each SET of jobs sent simultaneously
from one user/computer

I haven't had problems with anything.

N/A

Netpass sucks, iPrint should not exsist and the public sites are comfy.

| hate waiting over a half hour for a print-out when | need it now. When | do get the print-out, I'm missing the last
three pages to my report because the print staff have such a boring and stupid job they can't think straight. Here's an
idea: Why not spread out those bajillion printers on the first floor in Capen into separate areas? For example: use color
to indicate print areas. Get rid of your useless print staff, who constantly mix up print jobs anyway, and allocate a
printer to each area. When students get on a computer, there'll be a sign or something indicating they are in the
ORANGE print area. When they print something out, they can just walk over to the ORANGE printer and grab their
print. It's SIMPLE. We have enough bureaucratic hoops to jump though here at UB, and trying to convince the print
staff to hand over the missing half of your print job 10 minutes before a class shouldn't be one of them.

Some of the public computers that most students really would like to use quickly run like DINOSAURS especially the
ones you stand up to use in Capen. It takes 10 mins to log on sometimes when all you have to do is hit print.

some public sites get very congested late at night, which is when i tend to avoid them.

not sure

have to wait too long in line and then too long to get the computer started, then the computer responds very slowly
(re: public sites). iPrint seems unneccesary to me. what's the point of it? maybe i just don't understand what it is...

I am not familiar with either.

I think the websites our found fast and easy.
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Half the time iprint is either down or not working right. Plus, it's ridiculous that | have to pay for printing at a school
whose funding comes from my tax dollars.

They work well and are convinient to my use

NetPass is fine. never printed on campus

iprint is awesome

Not a large enough allocation

Please get rid of iPrint, it works just fine, but | require unlimited printing capabilities. 1 do recycle so its not as much of
enviromental problem as it might seem. Just increase the amount of paper recycling bins and things would be better.
Thanks.

Should have unlimited iPrint!

good

would like to use iprint.. will try for spring semester.

| like it and understand taht it is bein used to save wastage of paper.

iPrint is annoying. | pay a technology fee and shouldn't have a limited amout of printings.

work well for me because i also have access to OMC. i on't know what i would do without OMC because i print more
documents there than i would be allowed on iprint.

I think we should be able to set up our computer once using NetPass and that's it. We should just be able to
immediately go on the internet without logging in (at least in the Res Halls and Apartments). Plus NetPass seems to be
random. Sometimes it scans my computer before letting me log on to the internet and sometimes it doesn't. iPrint
should give more money/credit to Graduate student because we have a lot of printing to do. Some times one of my
articles will have more that 40 pages, plus | usually have more that three articles to print for each class on a weekly
basis.

good

NetPass keeps my computer safe.

The computers in the library are old, slow, and antiquated. iPrint needlessly hogs memory and slows down the whole
process. There has to be a better way of ensuring med students and idiot undergrads don't use the printing services as
a copier and make 50 copies each of graphic laden powerpoint files.

I haven't had any problems finding an open computer and as far as netpass goes, | feel comfortable knowing that most
people connecting to the network has nothing wrong with their computer so nothing will be spread through the
network.

I hate Iprint. | think it sucks.

Efficent and overall good rating.

I think it would be nice to have more computers.

there shouldn't be a limit on iPrint

Well maintained. More utilities can be installed

iPrint quota is TOO SMALL for graduade students! We have different needs!

raise the page allowance per person

I understand why iprint is in use but the quotas really need to be increased, at least for pharmamcy students

One or two computers at some spots may help people to find their place or do some quick works.

iprint is does not allow a reasonable amount of prints, especially for grad students. | used more than half of my
allowance on one of my courses within the first 2 weeks of classes. These print outs were mandatory for course
readings. | and many other students are forced to print out readings at our GA jobs, which then jeopardizes our jobs.
Grad students have a lot of required readings that are posted on ublearns, some of which are 25 or more pages each!
iPrint is not fair to grad students.

iprint is good and very important, not many shcools have this service but just a little slow

Would like to access iPrint wirelessly

iprint sometimes does not work for me. There are definitely flaws in the system and needs to be monitored better.
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we need more allocations for Iprint and more computers and better wireless

The computers that you only have 15 minutes on, the express computers are extremely slow. By the time i get to the
website i need 5 minutes have gone by.

everything takes too long

need more public computer sites and printers

it works

We need a larger purse for iPrint, class notes take up alot of pages.

Yay for public sites.

iPrint allocation should be increased since a lot of course related materials are becoming more and more available for
downloads and students need more iPrint allocation to print those documents including their papers and assignments.

Either get rid of the print allocation or increase the allocation dramatically. Increase the allocations for science majors
because of 30569742390 pages power point slides per lecture. Also, increase the logon speed for quick acess
computers. You spend 5 minutes waiting for it to log on, 5 minutes to wait for the desktop to load, and 5 minutes for it
to start the internet.

Concerning iprint, some majors and graduate work demand more printing than the current amount provided.

The printing takes a long time.. Like almost half hour or more most of the time.

I think school should not charge us the fee for printing paper.

n/a

I print is very limiting esp for a graduate student who relies n print outs

The 15-min computers on the first floor of capen takes too long to load.

It's fine

Wasn't needed in my opinion, then again i dont know how hetic some students can get with their prints out.

Iprint is pretty convenient, except when the printers get stuck and your command doesn't go through for almost hours.
Sometimes, UBFShome just doesn't sign you in for no reason - that can be a problem for people who work mostly in
public computer sites and store a majority of their work in their UBFS space.

| prefer using my department's computer lab in part because it is easier to use my USB jump drive. They have a wire
that comes up to the desk so | don't have to fumble with the front USB ports in the Lockwood Cybrary. Note this is a
minor complaint.

They're all adequate.

I do not like iprint because | don't think that there is enough money for both semesters.

no thoughts

Can | use iPrint from my laptop?

iPrint is very usefull but the allocated amount should be significantly higher!

Should be free!

when iPrint was not working sometimes | was not aware and | panicked that | couldnt print when in reality | had about
15 copies waiting for me downstairs and | never went to pick them up because | assumed nothing was printing.

They are important for many programs that | do not have on my laptop that | can access on campus.

works ok to me

Great!

in most cases the iprint in most locations are always down. the express computers on lockwood and on capen are to
slow they need to be faster if they are called express.

iPrint. Queues. Are. Really. Long. And that makes me a sad panda.

When printing in the libraries, i can only get it to print on both sides of the pages, and i would like to know how to print
out paper with only one side of writing on it, because i can not turn that in for classes most of the time.

The above question will suffice.
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not very efficient

don't use

there should be iprint stations in the residence halls!

Computers take too long to log in. I'm never sure what is going print when I iprint

What is NetPass?

never used them

I mostly work in Bell 101 and in this site the main problem which people face is the text documents do not get printed.
Please look into the matter..

iPrint is a good idea but the computers used as so slow as it is, it just lags it back even more.

I think that iPrint is a good idea, but it should be given on the basis of how much each class needs print-outs. For
example, if you have to print out slides and write papers for a class, you would obviously need to print more for that
class than someone would have to print for a small discussion-based class.

It is better to make us be able to use our own computer to make an iprint.

I usually have to wait for a while to use the computer in the public site. and cybelibrary you can never get a computer.
Printing takes a while to come out.

I think we need more computer considering there are alot of people on campus and they need to use the computers.
Also, | think that we should not be allocated a certain number of pages we are allowed to print.

All public sites should provide basic Microsoft Office software access. (viewers)

I enjoy them

I think there shouldn't be limited amount of money for iPrint.

At first 1 wasn't too happy about the iprint idea, but now that it is up and running | like it a lot. Papers are printed so
much faster then before.

| don't know why people complain about iprint - it's very well executed. | appreciate UB not restricting web access/
sites.

In the beginning of iPrint, 1 was overcharged by 10x and when | asked the consultant, they told me there was nothing
they could do. There should be a way of fixing this.

i thonk that whatever printing we have left over should carry one to the next semester and/or year

Make the 15 minute computers log on faster | spend more time waiting to log on than to research.

It's all good.

I do not like iPrint. There have been many times | do not receive all of my printouts and have to pay a second and
third time because people who sort it do not pay close enough attention.

I don't like iPrint because it is really inconvenient for me to use the library computers. I have my own printer at home,
S0 it is much easier to use that than to wait in lines at the library - sometimes for several hours - to get the prints. |
think that it is a good concept, because it encourages students who use the printers to save paper as they can see that
it is coming out of their pocket. But then there are students like me, who wouldn't normally use the printers but feel
like they have to because they're spending more money on iPrint than they would with their own faster printer. and
they're clogging up the libraries for people who really need those printers. Therefore, | don't think that all students
should be required to pay for the print fee, because not all students are using it. It would make a lot more sense if
students who use the libraries printers put as much as they would like on their account and then everybody would be
happy. There are more than 27,000 students at this university, thats nearly $900,000 for iPrint! | can't imagine that all
of that money is going to be used this semester alone. Also, I've found that a lot of people don't even know about
iPrint.

iprint when i have used it prints front and back, which many teachers dont like students to do for essays or work that
needs to be handed in...i am unsure if this could be turned off so you can print only on one side

iPrint, while I understand the motive behind it, is not a good program. Besides the fact that it constantly breaks down,
I am required to print out countless notes for my classes. As of now | do not know if I will have enough quota left to
finish out the semester. If iPrint is going to be kept, the quota MUST be increased.

I do not think all library computers should be used for emailing and surfing the web. there are people there to actually
do RESEARCH and to wait for an computer when someone is goofing off on one is very annoying.
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iPrint is easy and managable. It is a convinient way to take prints at anytime of the day provided the location of it is
limited.

Convenient locations and times for students without a computer.

After exceeding quota, the current payment system is very poor, with two big problems: (1.) The User Interface on the
iPrint stations is very non-intuitive (I figured it out myself after a few times, but I've seen many other people struggle
with it). (2.) There should be a payment method that does not require walking up to another computer to log in and to
keep those cards. The whole thing is unnecessarily time consuming and it's very easy to lose the cards after purchase.
On-line payment into a printing account should be allowed from credit cards, checking account tranfer, etc., so that the
account can be replinished occasionally similar to how Campus Cahs works.

the public sites would be better if the stations processed faster

My only problem is that there are not enough computers for all students. And yet some are on them to shop or
something else non-school related. We need more computers! | shouldn't have to wait every time | go to use one.
Yesterday | waited 15 minutes just to get on one of the timed computers.

use a public site 1 - 4 times a semester

I think iPrint is doing well. Has reduced wait times and the allocation is fine for me. Too many people were printing
unnecessarily. Keep the program going. As an incentive to reduce paper consumption, is there any way students who
do not use their entire yearly allocation could use the money some other way? Donate it to academics? Get campus
cash? Reduce the cost of IT fees? Currently and economically speaking, while setting an allocation keeps students from
going over the limit, many people I've spoken with have the attitude that by the end of the year, they will print out
"whatever" to use up the entire allocation since they already paid for it and won't get that money back. There's no
incentive to not print up to the allocation amount.

Netpass gave me problems logging on to my computer the first couple weeks of school. The CIT help desk couldn't
figure out the problem.Turns out it was annoying netpass blocking me from using my computer.

I don't mind it

I think iPrint is great, it cut down on the wait time for all of the people not printing useless 500 page documents for
one page they needed. Now | can go in after a class, print something, and have it for my next class and not even be
late.

| think iPrint is great, it cut down on the wait time for all of the people not printing useless 500 page documents for
one page they needed. Now | can go in after a class, print something, and have it for my next class and not even be
late.

I'm not sure if MAC address cloning is needed when using a router with NetPass, but I had to. There should be more
obvious information regarding this so that setting up a router is much easier.

The iPrint is easy but sometimes it takes too long for the printouts.

So far so good | haven't had any problems yet.

Need to have a way to see if document has printed rather than just if it has been routed to the printer. Otherwise,
iprint is a major improvement over the older printing systems.

I don't understand the quota on iprint. between 10am and 3pm it's impossible to find a public workstation that's not in
use!

I haven't noticed a difference with using netpass; | still get spywear and trojans and other viruses from time to time.

| feel that graduate students should have higher number of allocation for printing as we need it to print out research
and school related readings.

Students should be able to access iPrint from their own computers, and not have to go to a computer lab, sign onto a
computer, and then print it.

| feel the resources allocated for all of these are scarce for what is needed. | always have to wait forever to get a
computer when all | really want is to print something and then it takes sometimes until the next day to get it. What a
waste of time and energy especially when | don't live on campus!

More papers should be alloted for iprint services.

Could you please bring back the online printer status check. This will make it easier to send printouts to the best site
and help cut down waste. Also some classes require a great deal of printing. Can you make it so that school related
printouts, as deemed by proffesors on UB Learns, not count towars your printout limit.
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iPrint is inadequate for the needs of graduate students. | had to ask my faculty adviser to print a copy of my
dissertation proposal to use for my defense because it would use up too many pages. Most of the articles need to be
printed out, because it takes longer to read from a computer screen. In essence , we are paying for undergrads who
felt it necessary to print out their football picks, powerpoints one to a slide, etc. Too often people are seen using the
computers in public sites for recreational uses while there is a line for using them.

when iprint works, it's great. when iprint doesnt’ work, it's a pain.

They have all worked better than | expected, however it is annoying when people use public computer sites for
recreational web browsing (facebook) when | need to do important class work. | often end up waiting for these people
who don't really need to be on the computer.

GOOD

Takes to long to print jobs to be completed in Capen.

printing at capen is INSANE

iPrint does not allocate enough print out for students especially now that teachers are encouraged to put everything on
UBLearns and students are required to print out syllabi, lecture notes, and other reference materials

Especially for graduate students the allocation for printing is less than desired. | had to go off campus to print out
some things for class because my allocation was already gone. That was only printing regular course work as well.

I have to time when I'm using public sites, because you can't get a comp. certain times of the day.

I don't know if it is possible, but it would be nice to use the iPrint service from an off campus computer. I usaully end
up having to wait 20-30 minutes to get on a computer to print something off.

I think allocating 1000 sheets per semester is needed for some students who take 19 credits...

good

I dont feel iprint is neccissary.

iPrint is good for the people who print text books. but how many people are really printing text books? we all see them
but what % is that really compared to the rest of us who are smartly printing. because it hurts us smartly printing
people. but it's not THAT awful if you're going to save lots of paper netpass is stupid, it never does anything when
you're firewall is up, as it says. so should we take our firewall down so we can let netpass (and 12359028 viruses that
are on the network) into our computer? that's pretty ridiculous or i just don't understand how netpass works.

Works fine

printing sometimes takes long but is very good.

iPrint is great once and a while when | run out of ink and/or paper - it's saved me on a couple of occasions already.

N/A netpass. Public sites are agequate, some computers (capen overflows) are annoyingly slow. Driver files don't
support all flash drives (I have a Pretec 514mb thumb drive that | need to plug into the rear usb ports for it to work).
Like that | can use mozilla, alot. Very Very happy with iPrint, keeps wait times way way down on important printouts.
Overall good impression.

The university does a terrible job of familiarizing graduate students with UB computing information. The only reason |
know anything is because my assistantship is in a computing dept., where I am fortunate enough to get computers to
access whatever | need including printing. The major problem with iPrint is that no feedback was ever solicited from
the graduate students; you just dropped a policy on us. It would have been nice to be asked for our input before
setting the low quota.

iPrint saves paper

I do not like to release my iprint documents

No comments/suggestions.

good number of computers

They are great. | dont mind typing my password in for security and iPrint is helpful.

Not familiar

Netpass sometimes does not work in the dorm rooms

The computers at Capen are terribly slow and make it hard to get into UB Learns.

People need to limit their printing of articles that include many pages. Today there was someone printing out a whole
text book, 117 pages! | have to wait 15 minutes just to have my 2 page paper print.
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give more allocation for graduate student.

ITs great

i did not know if my paper had printed and i was over charged for reprinting

what's iprint?! i ran out of ink it sounds helpful!

They are all convenient.

i dont know about them. i like iprint.

Please allocate more computers for iprint, because | have to wait for printing very long every time.

printers are always backed up, hard to get items you want printed right away

i like the service they have in the lab and also with the iprint. it's quick and easy.

The wireless network needs to be improved. Bandwidth in Capen is usually saturated before lunch making it almost
unuseable.

The iPrint allocation is insufficient for masters level students. | pesonally have chosen to print from home more, costing
me a great deal in print cartridges. | thought my fees covered this.

Wireless access is great, i would like a router in knox so i can download ppt slides off from ub learns right before
lecture starts; as for resnet, we should be able to configure the firewall to meet our needs on an individual basis (i
have a hardware firewall/vpn connection that bypasses it, but i wish i didnt have to do that)

iPrint is annoying and doesn't offer enough prints. | pay a technology fee so | shouldn't be limited in the amount of
prints | can make.

i love the UB campass and the school's setup. everything on campass is convienient

They are good

it's ok. I find it does what i need it for

I think it has greatly reduced printing time, however it may be due ot more printers available; such as in Lockwood.
For Graduates though, the paper allowance may need to be increased.

they are ok

iPrint rocks!

| think that there should be more wireless access points on campus, to my knowledge, the rooms in knox hall dont
have wi-fi access. That would be pretty useful. Also, sometimes | have trouble with the wireless signal on UBwireless
when I'm in areas | shouldn't like the UGL.

I'm a Grad student and the allowance is not enough. Also, half the time the printer doesn't work in the music library
but it either takes from your purse or from your card and your out the money.

good, good, good. thx

I think that NetPass works well, i've only had one problem with it being slow, but it was fine in about an hour.

no comment

Wouldn't mind seeing more computers fill up the open space in the cybrary (Unless there is something else in mind for

it)

none

They are very convient.

Please enforce a quieter atmosphere at public sites.

iPrint very often takes ages to print material and sometimes prints badly, ink is dirty and dark.

there pretty useful

very useful and easy to access

The internet connection in Resdence Hall changes over time during a day. Very good at night but is horrible in the
morning afternoon.

i feel that iprint never works when i try to print something. the people working there always tell me the servers down!
and i cant stand waiting 2 hours for one paper to print!
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I have bunch of my quota of iPrint. Can | transfer (add up)the left over to next semester quota?

As a professional/graduate student, I quickly used up my print quota. My teachers require very elaborate notes. The
quota should be increased for higher-level students.

good

Don't use them

NetPass should be explained better to students.

There should be a very visible notice and currently updated way to tell students how long the printing wait time is.
Perhaps like a ticker sign of some sort

I think iPrint is great, but there are times when the wait is entirely too long and as a graduate student, | feel that the
allocation could be increased.

I think,iprint shld be scrapped seeing as there still delays in print.

There are limited public sites. iprint dosent allocate sufficient prints.

pulic sites and iPrint has worked really well for me

The express machines are STILL slow. Fix them please. Also, the wireless access point in the back of capen basement
(where the little individual cubicles are) is broken. If you sit at the individual table next to the broken wall with a board
over it (near that access point area), you'll get good signal but no connectivity. | was a bit concerned about iprint at
first but now i see the allocation is way more than | need - | have no problems with it.

iprint should be free

I think there should be a higher quota of prints for each student

iPrint should be available for use with personal computers (or if it is, better instructions on how to use it). Writing
papers on my computer is nice, but would like to print to a school computer.

iPrint is a good idea to save paper/ink/money/the environment, but the limit should be slightly increased.

NetPass causes my computer to continualy connect and disconect from the web. It is anoying and counterproductive.

I have heard my friends complaining about the wait times to print a document. They have told me it can be upwards of
an hour. | personally have no experience with this because | do all my printing from home.

I think you should be able to access iprint from your personal laptop in the library instead of only from the computers
there. And if you can already, there should be a poster telling you how because i couldn't.

printing should be free!

Need to sync passwords and user names

More information should be posted on my ub pages... not quite sure if I am familiar

iprint: slow

I live in the dorms, and have no idea what NetPass is. Unless its that box that pops up prompting password to let you
access the internet?

we should be able to print an unlimited amount of pages

net pass- ok iprint- annoying

sometimes iprint takes an extremely long time

iprint

It happen often that the wireless network is not working correctly. Also it's annoying not to be able to get the printing
delay on line for the engineering printers (Bell 101 and UNIX printer in Capen).

Note: Question 22: | have taken a calculated risk to run OS X without anti-virus software, since there are no known
viruses for OS X. | wouldn't dare do that in Windows.

You should allow wireless printing.

What is netpass?

Don't use

I like it.
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why deal with iPrint when the unix printers don't have it? netpass just bothered me when i lived in the dorms. But | bet
it's good for people who don't know what their computer is doing automatically.

no comments.

usually does a good job but every once and a while i will pay to print something and it never ends up printing.

31) Please take this opportunity to share any comments regarding ""H